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Product number configurations
Learn about product number configuration to make it easier to 
understand. CIQ  	CryoIQ Prefix

A     	Device model
-      	Divider between device and accessories
B     	Main Tip / Probe
/       	Divider between extra Tip / Probe
C     	Extra Tip / Probe
VET 	Veterinary version*

CIQ - AA - BB / CC - VET

Warranty
There is a 1+1 year warranty against technical defects. The warranty is strictly limited to the exchange of defective parts. Dropped devices or broken tips are 
not under warranty. Other claims for damages such as loss of working hours, incorrect treatment and their consequences, non-executed after treatment and 
their consequences as well as the non-observance of the safety instructions are excluded from all warranty and liability.

Warranty claims:
Since all our products are certified according to CE and registred with FDA, all warranty claims are to be registered according to specific regulations.  
All Warranty claims must follow the “Warrant Claim” form that can be downloaded from http://www.cryoiq.com/warranty. Please notice that the end-user 
invoice has to be attached to the Warranty Claim. 

How to order

Order by e-mail:  	 order@cryoiq.com
Order by Phone:	 +46 31-400 500
Order by Fax:	 +46 300-56 94 99

If possible please send your order via email. For customers within the EC community it is important that the VAT number is included in the 
order. 

Production

Product information
To find out more about our products, please visit our website www.cryoiq.com. 

As a CryoIQ Dealer, we will also provide you with login details to our picture database. Here you will find pictures, artworks, training ma-
terial, pricelist, etc. all that  you need for your marketing of CryoIQ products. Please contact our sales department for your login details.

CryoIQ global
Apelrödsvägen 1
439 32  Onsala
Sweden

Phone:	 +46 31-400 500
Fax:	 +46 300-56 94 99
E-mail:	 info@cryoiq.com
Website:	 www.cryoiq.com

Calculating your net price
Use the attached discount table to calculate your NET prices. Note that the products are grouped into 4 discount groups A, B, C, D. You will find the 
corresponding groups and discounts in the discount table.

* Vet version has a different UserGuide and labeling
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Devices and options
CryoIQ devices are divided in 2 groups: DERM plus, PRO depending on 
functionality and how they could be combined with the various accessories.

Ø1 mm Ø3 mm
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DERM plus device options
Order no. Product description Pack.

size
Discount

group

STANDARD - Devices with fixed tip and gas cartridge with valve

CIQ-DP-L New! CryoIQ DERM plus Liquid device with
1 device for spray freezing, Ø1-6 mm
1 gas cartridge N2O 25 gram
1 freeze limiter
1 case for storage
1 user guide A6 size

1 A

CIQ-DP-C1 New! CryoIQ DERM plus Contact 1 device with
1 device for contact freezing Ø1 mm
1 gas cartridge N2O 25 gram
1 case for storage
1 user guide A6 size

1 A

CIQ-DP-C3 New! CryoIQ DERM plus Contact 3 device with
1 device for contact freezing Ø3 mm
1 gas cartridge N2O 25 gram
1 case for storage
1 user guide A6 size

1 A

CIQ-DP-C5 New! CryoIQ DERM plus Contact 5 device with
1 device for contact freezing Ø5 mm
1 gas cartridge N2O 25 gram
1 case for storage
1 user guide A6 size

1 A

CIQ-DP-L/C3/C5 New! CryoIQ DERM plus Multi pack with
1 device for spray freezing, Ø1-6 mm
1 device for contact freezing Ø3 mm
1 device for contact freezing Ø5 mm
1 freeze limiter
1 gas cartridge N2O 25 gram
1 case for storage
1 user guide A6 size

1 A

Packed in white case User’s Guide A6 size
User’s Guide 12 pages, 
with easy guidelines how to 
perform treatments and 
information on clinical 
studies.

Gas cartridge 16/25 gram

16/25 gram gas cartridge for CryoIQ for 
devices DERM, DERM plus and PRO.

Ø5 mm

-89°C / -128°F0537

USER’S GUIDE 

English

The innovative way of cryosurgery

®

DERM PLUS, PRO

Accessories for DERM plus devices
Order no. Product description Pack.

size
Picture Discount

group

Replacement devices
CIQ-DAP-DST New! Device for spray freezing, Ø1-6 mm 1 DPST C
CIQ-DAP-T/C1 New! Device for contact freezing Ø1 mm 1 DPC1 C
CIQ-DAP-T/C3 New! Device for contact freezing Ø3 mm 1 DPC3 C
CIQ-DAP-T/C5 New! Device for contact freezing Ø5 mm 1 DPC5 C
CIQ-DAP-T/C1-5 New! Device contact SET, Ø1, Ø3, Ø5 mm 1 C

Accessories
CIQ-DA-C Case for storage DERM & gas cartridges 1 C
CIQ-A-LED LED light, for 16 gram gas cartridge 1 LED A

DPST

DPC1 DPC3 DPC5
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PRO device options
Order no. Product description Pack.

size
Discount

group

PRO - Devices with exchangeable tip and gas cartridge with valve
CIQ-P-L CryoIQ PRO liquid device with

1 standard tip 60 µm, L=10 mm, spray freezing Ø1-6 mm
1 PRO body with lever
1 gas cartridge N2O 25 gram New! 
1 freeze limiter
1 Case for storage
1 user guide A6 size

1 A

CIQ-P-L/D2 CryoIQ PRO Liquid Derm 2 device with 
1 standard tip 60 µm, L=10 mm, spray freezing Ø1-6 mm
1 dermatology tip D2, L=22 mm, spray freezing Ø7-18 mm
1 PRO body with lever
1 freeze limiter
1 gas cartridge N2O 25 gram New! 
1 case for storage
1 user guide A6 size

1 A

CIQ-P-C5 CryoIQ PRO Contact 5 device with
1 contact tip for contact freezing Ø5 mm
1 PRO body with lever
1 gas cartridge N2O 25 gram New! 
1 case for storage
1 user guide A6 size

1 A

CIQ-P-L/C5 CryoIQ PRO Mix device with
1 standard tip 60 µm, L=10 mm, spray freezing Ø1-6 mm
1 contact tip for contact freezing Ø5 mm
1 PRO body with lever
1 freeze limiter
1 gas cartridge N2O 25 gram New! 
1 case for storage
1 user guide A6 size

1 A

CIQ-P-L/D2/C5 CryoIQ PRO DermMix device with
1 standard tip 60 µm, L=10 mm, spray freezing Ø1-6 mm
1 dermatology tip D2, L=22 mm, spray freezing Ø7-18 mm
1 contact tip for contact freezing Ø5 mm 
1 PRO body with lever
1 freeze limiter
1 gas cartridge N2O 25 gram New! 
1 case for storage
1 user guide A6 size

1 A

CIQ-P-L/GYN New! CryoIQ PRO Gynecology device with
1 dermatology tip D2, L=22 mm, spray freezing Ø7-18 mm
1 gynecology tip, 5°, L=130 mm, spray freezing Ø9-22 mm
1 PRO body with lever
1 gas cartridge N2O 25 gram 
1 case for storage
1 user guide A6 size

1 D

CIQ-P-L
CryoIQ PRO liquid with 

1 cartridge 25 gr

CIQ-P-L/D2/C5
CryoIQ PRO liquid with Tip  

D2 and C5, 1 cartridge 25 gr

CIQ-P-L/GYN
CryoIQ PRO liquid with Tip D2 

and gyn. tip 5°, 1 cartrdige 25 gr

User’s Guide A6 size
User’s Guide 12 pages, with easy 
guidelines how to perform treatments 
and information on clinical studies.

-89°C / -128°F0537

USER’S GUIDE 

English

The innovative way of cryosurgery

®

DERM PLUS, PRO

-89°C / -128°F English

Veterinary line

USER’S GUIDE 
DERM PLUS, PRO

Innovative Veterinary Cryosurgery

®

Medical version

Veterinary version
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Accessories for PRO devices
Order no. Product description Pack.

size
Picture Discount

group

PRO - Accessories
General

CIQ-PA-DST60 Standard tip 60 µm, L=10 mm, spray freezing Ø1-6 mm 1 PDST C
CIQ-PA-DST80 Standard tip 80 µm, L=10 mm, spray freezing Ø7-18 mm 1 PDST C
CIQ-PA-BY CryoIQ PRO body with lever 1 Body C
CIQ-PA-KL Case for storage PRO & gas cartridge 1 C
CIQ-PA-CAP Protective Cap for PRO glass tip 1 PCAP C
CIQ-PA-LMT Freeze limiter 1 LMT C

Dermatology (spray freezing)
CIQ-PA-D1 Dermatology tip   60 µm, L=22 mm, spray freezing   Ø1-6 mm 1 D1 C
CIQ-PA-D2 Dermatology tip   80 µm, L=22 mm, spray freezing Ø7-18 mm 1 D2 C
CIQ-PA-D3 Dermatology tip 100 µm, L=22 mm, spray freezing Ø9-22 mm 1 D3 C
CIQ-PA-D1-3 Dermatology set PRO with 3 tips (D1, D2, D3) 1 C

Contact freezing

CIQ-PA-C1 Contact tip for contact freezing Ø1 mm 1 C1 C
CIQ-PA-C3 Contact tip for contact freezing Ø3 mm 1 C3 C
CIQ-PA-C5 Contact tip for contact freezing Ø5 mm 1 C5 C
CIQ-PA-C7 Contact tip for contact freezing Ø7 mm 1 C7 C
CIQ-PA-C1-5 Contact set PRO with 3 tips (C1, C3, C5) 1 C

Special tip
CIQ-PA-A45 Angled tip 45°, L=8 cm, spray freezing Ø7-18 mm 1 A45 C
CIQ-PA-L13 Long tip 100 µm, L=130 mm, spray freezing Ø9-22 mm 1 L13 C
CIQ-PA-L13/5 New! Gynecology tip 100 µm, 5°, L=130 mm, spray freezing Ø9-22 mm 1 L13/5 C

Other
CIQ-A-LED LED light, for 16 gram gas cartridge 1 LED A
CIQ-SCALE-A New! Portabel Scale, max 500 gr, 0.1 gram 1 SC A

D1 D2 D3

C1 C3 C5

A45L13

PCAPPDST

Freeze limiter

Body

C7

L13/5

cm 1

1inch 2 3

2 3 4 5 6

LED light with a flexible holder that is EASY 
to Snap-On our 16 gram gas cartridges.
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Order no. Product description Pack.
size

Min order
qty

Picture Discount
group

Gas cartridges
CIQ-G-VN16 Gas cartridge 16 gram N2O with valve 

for model CryoIQ® DERM, DERM plus, 
PRO and Cryoalfa® SUPER.

1 10  
single package

G1 B

CIQ-G-VN25 Gas cartridge 25 gram N2O with valve 
for model CryoIQ® DERM, DERM plus, 
PRO and Cryoalfa® SUPER.

1 10  
single package

G1 B

CIQ-G-VN16x4 Gas cartridge 16 gram N2O with valve  
for model CryoIQ® DERM, DERM plus, 
PRO and Cryoalfa® SUPER.

4 5 
(4-pack)

G1 B

CIQ-G-VN25-LUX New!  Gas cartridge 25 gram N2O with 
valve for model Cryoalfa® LUX. 

1 10  
single package

B

Gas cartridges with OxiBlock© technology
All our gas cartridges are equipped with a valve. The 16 and 25 gram gas cartridges fit CryoIQ® models DERM, DERM plus and PRO, and 
Cryoalfa® model SUPER and LUX. The gas cartridges have a built-in 5 µm filter and are filled with medical grade N2O gas.

G1 / With valve
16/25 gram version

CIQ-G-VN16x4

CIQ-G-VN25

CIQ-G-VN16

Warranty PLUS New!
With the meticulous control of all production steps of the gas cartridges, we are able to offer you, 
that if any faults in the devices from CryoIQ® or Cryoalfa® appears caused by use of CryoIQ® gas 
cartridges we will replace the unit with a new equal CryoIQ® device. Just remember it is important 
that you follow the cleaning instructions in our User Guide.

OxiBlock®  New!
The new OxiBlock® coating on the inside of the cartridge gives you a contamination-free 
environment for the gas. With this technique, we are the first brand that can offer you a cartridge 
that meets the new upcoming Medical Device Directive.
What we have seen is that without our coating it is not possible to obtain a contamination free 
surface inside. This effects the durability and purity of the gas.

Filling New! 
All of our cartridges are filled in-house. We have put a lot of efforts in developing a unique gas filling 
station that has the latest technique to optimize filling of cartridges. To establish a more precise and 
clean filling process, the filling station itself is equipped with nine separate 5 micron gas filters to 
ensure 100% purity. With our in-house filling process, we have 100% traceability of the gas used in 
our cartridges.	

It was important for us to find an independent solution where we could fill and refill our cartridges. 
We have a close cooperation with Praxair who is our consultants and manufacturer of medical gas, 
but more importantly, we have the in-house knowledge. Today we have in our production two filling 
stations and are now looking for a fully automated filling line, with a capacity of more than 500 gas 
cartridges per day to meet future demands. 

Shelf Life New!	 
Together with our gas manufacturer, Praxair, we have implemented a Just-In-Time system so that 
we can always offer you as our dealer the best shelf life for your gas cartridges. From the produc-
tion day of the gas the durability is 3 years and with our system we never have gas older than 1 
month in our production.

What we have seen before is that larger batches of production results in shorter shelf time for the 
gas cartridges. With our Just-In-Time system we have adjusted our production so that we never 
needs to build unnecessary stock. This system is also very cost effective which enables us to keep 
our prices on a low level.

Medical gas New!	  
With our filling process, we can ensure that the medical gas we use is kept 100% clean during the 
entire filling process. We have seen not only once but several times that medical gas is filled in 
cartridges under conditions that does not fulfil medical standards, which renders the usage of medi-
cal gas pointless.

Cap New!	  
The fine and precise thread in the valve requires a precise cap to seal completely. Our new cap 
construction is in fine metal and it has its own sealing to ensure an even better shelf life for the 
cartridges. The previous solution was a combination of a plastic cap with a small plastic stopper that 
was placed inside the valve. In some cases we noticed that the cap did not seal properly. It also 
happened that the inner plastic stopper was forgotten to be removed when installing the device, 
whichcaused damages on the devices and a lot of frustration.
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Product pictures
To make life easy for you, all our pictures and leafltes 
are available for download via our picture database.
http://www.picture.cryoiq.com

Send us mail to info@cryoiq.com and we will create 
a personal login for you.

If you need any specific picture or would like to have 
designed picture. Ask us and we will see how we 
can support you.

My notes
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Marketing material
We offer following marketing material in smaller volume, for large quantities please contact us. 
In our graphic studio we can produce custom designed material.

Description:	 Leaflets for CryoIQ products
Format: 	 Printed 
Languages: 	 English, German, French, USA
How to order: 	 CIQ-F-MED-GEN-EN (DE/FR/US)
	 CIQ-F-MED-AES-EN (DE/FR/US)
	 CIQ-F-MED-PED-EN (DE/FR/US)
	 CIQ-F-MED-POD-EN (DE/FR/US)
	 CIQ-F-MED-VET-EN (DE/FR/US)
Option:	 Can be printed with Partner logo
Cost:	 Depending on volume

Description:	 Leaflets for CryoIQ products
Format: 	 Digital - PDF in A4 size (4 pages) 
How to order: 	 Download from http://cryoiq.com/downloads/
Languages: 	 English, German, French, Bulgarian, Russian, Spanish, 
	 Traditional Chines, more languages on the way.

Description:	 Userguides for CryoIQ medical products
Format: 	 Printed
How to order: 	 B-UG-MED-EN
Languages: 	 Bulgarian. Danish, Dutch, English, Estonian, Farsi, Finnish, 	
	 French, German, Greek ,Hrvatska, Italian, Polish, Russian, 	
	 Spanish, Swedish, Traditional Chines, more languages on the 	
	 way.

Description:	 Rollup showing product portfolio
Format: 	 RollUp 80 x 200 cm
How to order: 	 CIQ-PRINT-ROLLPORT2016
Languages: 	 Universal
Cost:	 €40 (approximately)

Description:	 DVD with pictures and other marketing material
Format: 	 DVD
How to order: 	 CIQ-DVD-2020
Languages: 	 -
Cost:	 -

Marketing 
material

2020

The registered trade names are a property of the respective owners

The intelligent cryosolution

Easy and effective 
treatment of  
skin lesions 

The intelligent cryosolution

Address
CryoIQ Inc
16981 Timberlakes Drive
Fort Myers, FL 33908

For more information about our products,
visit us online at www.cryoiq.com

CryoIQ® is a registered trademark  
of CryoIQ AB

Telephone
+800-485-3403
E-mail
info@cryoiq.com

Accessories

PRO BASIC  
Standard applicator, 
10mm length,
for liquid spray freezing.
2 different surface 
coverage sizes.

PRO 
Dermatology applicators 
for liquid spray freezing, 
1-22mm

Cases
All configurations 
will be delivered 
in a practical 
storage case

D1DST D2 D3

-89°C / -128°F0537

USER’S GUIDE 

English

The innovative way of cryosurgery

®

DERM PLUS, PRO

-89°C / -128°F English

Veterinary line

USER’S GUIDE 
DERM PLUS, PRO

Innovative Veterinary Cryosurgery

®

The intelligent cryosolution

Address
CryoIQ Inc
3390 Mary Street, Ste 116
Miami, FL 33133

For more information about our products,
visit us online at www.cryoiq.com

CryoIQ® is a registered trademark  
of CryoIQ AB

Telephone
+800-485-3403
E-mail
info@cryoiq.com

The intelligent cryosolution

Go for a  
flawless 
skin

Accessories

PRO BASIC  
Standard applicator, 
10mm length,
for liquid spray freezing.
2 different surface 
coverage sizes.

PRO 
Dermatology applicators 
for liquid spray freezing, 
1-22mm

Cases
All configurations 
will be delivered 
in a practical 
storage case

D1DST D2 D3
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The intelligent cryosolution

Address
CryoIQ Inc
3390 Mary Street, Ste 116
Miami, FL 33133

For more information about our products,
visit us online at www.cryoiq.com

CryoIQ® is a registered trademark  
of CryoIQ AB

Telephone
+800-485-3403
E-mail
info@cryoiq.com

Accessories

PRO BASIC  
Standard applicator, 
10mm length,
for liquid spray freezing.
2 different surface 
coverage sizes.

PRO 
Dermatology applicators 
for liquid spray freezing, 
1-22mm

Cases
All configurations 
will be delivered 
in a practical 
storage case

D1DST D2 D3

The intelligent cryosolution

Pediatric 
skin treatments 

with cryo

PED.indd   1 2017-10-24   13:32:00

The intelligent cryosolution

Address
CryoIQ Inc
3390 Mary Street, Ste 116
Miami, FL 33133

For more information about our products,
visit us online at www.cryoiq.com

CryoIQ® is a registered trademark  
of CryoIQ AB

Telephone
+800-485-3403
E-mail
info@cryoiq.com

The intelligent cryosolution

Wart free feet
Accessories

PRO BASIC  
Standard applicator, 
10mm length,
for liquid spray freezing.
2 different surface 
coverage sizes.

PRO 
Dermatology applicators 
for liquid spray freezing, 
1-22mm

Cases
All configurations 
will be delivered 
in a practical 
storage case

D1DST D2 D3

POD.indd   1 2017-10-24   13:32:35

Telephone
+1 480-450-2518
E-mail
chris.scott@ele-vet.com

Address
Elevet
15890 Secoya Reserve Circle
Naples, FL 34110

Accessories

PRO BASIC  
Standard applicator, 
10mm length,
for liquid spray freezing.
2 different surface 
coverage sizes.

PRO 
Dermatology applicators 
for liquid spray freezing, 
1-22mm

Cases
All configurations 
will be delivered 
in a practical 
storage case

D1DST D2 D3

The intelligent cryosolution

Address
CryoIQ Inc
3390 Mary Street, Ste 116
Miami, FL 33133

For more information about our products,
visit us online at www.cryoiq.com

CryoIQ® is a registered trademark  
of CryoIQ AB

Telephone
+800-485-3403
E-mail
info@cryoiq.com
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